
FCC Form 481 ·tarrier Annual Report1n1 

Data Collectlon Form 

FCC'-Ul 
OMIC....No.~c-o!No.JOIOoOIU 

hol\'20U 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ident1lied in data line <030> 

<039> Contact Email Address: 
Email ot the person identltled In data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quahty Improvement Reporting 

329021 

Boocncron9 w l rele.ee LLC 

2016 

4012,01011 ext.. 

r•gul ac.oryttc1i lon9wood. com 

<200> 

<210> 
Outage Reporting (voice,.! ___ _, 

I ./ ij<-check box II no out•s•s to report 

<300> 

<310> 

54.313 54.422 
completion Completion 

Reaulred Reau Ired 
fch«i bo.t-compl«•I 

It ~:::,:::.:::: ::.::,"· 'T' I I I I 
-~--

I I 

<320> Unfulfllled Service Requests (bro;.ad:,:b::a:.::n=d:...l _ __;=====::1.----------. 

"'""" Att•mpu (b~db.,d)I <330> 

'"-m·~-~-" 

<400> 
Number of Complaints per 1,000,_cu_st_o_m_e_r_s _(v_o_lc_e_) _______________ _, 

<410> 

<420> 

<430> 
<440> 

<450> 

<500> 

<510> 

Fixed Io. o 
Mobile ~o=·=o=============~ Number of Complaints per 1,000 customers (broadband 

Fixed 
Moblle 

Service Quality Standards & Consumer Protection Rules Compliance 

<600> Functionalltv In Emer2encv Situations 
Doon.o.rang .. aection 610 pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(cheri 10 Mdteor• cenl/1<ouon.J 

('1noclt#d fh1Clt()bw doc.umttti) 

(checlt to U.dicotl urtl/icot~J 

~ortodttd d11oJpttw doewnttsr} 

(comp/«< ortoclwd wortJhHf} 

(comp/l!t• artattwd WOlhhHI} 

(complrre ottocMd wotl:Jh•rtJ 

(1/ ~. c.omphte artocMd W01l1hHt} 

(ottO<lt dmtlpt'w docwmml} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q fl/ no<. chock tolnd/Cott «rtlflcodon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/rt• attoch#d W01hhttr) 

(comp/rt• arrochH WOthhttf} 

<2000> 
<2005> 

<3000> 

<3005> 

Price C..p C..rriers, Proceed to Price Cap Additional Oocumenutlon Worksheet 

lncludlnQ Rote-of-Return Carriers of/llloted with Pnce Cop Local Exchange Carriers 
(cJtttlt to M.fl-co" c.rtificvt/Olf} 

(comp/<t• ottoch<d wwhh<«/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chtd to Htdtcat• C•trl/ICOtlottl 

(compl~re otroch-' w°'hh•~tl 

II ./ 

II ./ 

II ./ 

II ./ 

II ./ 

Page 

Page 1 



(1001 Service QuaUty Improvement Reponln1 

Data Collectlon Form 

<010'> Stud Aiu Code 

<015> Study Aru Name 
<020> P nm YHr 

<O~ Conlllct Nome· Person USAC 1hould contact reprdlns this d11a 

Uto21 

<035> Contact Telephone Number - Number of person id1nt1f1ed fn data fin• <030> .. ,,.01011 ..xt . 

<039> Cont1c« fm•ll Addre.u · Email Add res$ of person rde"tlfltd In d1t1 line <030> 

<110> H11 your company received lu ETC cert1fiQtlon from the FCC? 
II your answer to Une <UO> rs yes, do you hove on oxlstln& t5'.202(•) ·s 

<Ill> year pion" filed with the FCC7 (yu/no) 0 0 
If your I Nwtr to Une <111> Is ve•. •hen you Ir• r·equtred to, ... a proeress 
repon, on llne <112> dellnutlnc the atatus of your company's ex1stfn1 § 

54.202(•) •s yoor pion" on file wftll tll• FCC. as It rel11es to your provision of 
voice telephony Hrvic:e. 

<112> Auach flvt·Yt1r S.rvice Qu11fty Improvement Pl1n or, In 1ubHqutnt years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annu.-1 pros.res.1 report (ded punu1nt to 4? C.F.ft t S.- 313(1)(1). I( youf company fs a 

CETC wll<cll Oflly receives froztn suppon, you1 pio1reu repon Is only 

requ1,.d to 1ddreu voJce telephony se rvice 

Plea~ select the IPPfOpri1te ruponsu below (Yes, No, Not AppUc•ble) to confirm 

that the 1\lt ched document(•), on llne 112, contains t proer111 r•port on iu five.year 

,.M<• quoltty impnwement pion punu•nt to §54.202(a). Tho lnlonmtlon shill be 

•ubmft1td at the Wll"e ttntcr level or cenJus bloek as appropnne. 

MaipJ d•Ullu'I P<otreu tOW1rd1 tM•dna plln tuaeu 

Ropon how much univanal ,.Nk:o (USF) support wa• rocoivod 

How "'""' (USf) wu ulOd lo lmpr""' IGMco qual1y end how aupport was usad to ll1"ifllOY9 Mt\'lco qually 

How"'""' (USf) wu uood lo ""4><0Ye'""'"'" "°""*end how aupport was used ID~ MNioe COYWage 

How...,,, (\JSf)wauMd lotn..,,.. .....ic. Clpdyend how-'-"* lo..,,, ..... MMco ~ 
Provide'" tl(plaN1ion of n.e1wo<k rmprowment tar1eu not m•t 
In d'tt pnor t<t!end1r yeu. 

FCCFomi48l 

OMB Control No. 3060-0986/0MS Control No. 306().()819 
July 2013 

Name of Attached Document 

P•&• 2 



(200) S.rvluo.rtac• ~ (Vokt) 

Dau Collectloft "°'"' 

<010> $(\Id AIH Code UIOJ I 

:rue 

<039> ConlH.'I. £m.1I Addtets Cm.ii Addrtl& ot person ld•nUfted In dat1 ltne <030> 

U> <bb <1>1> C:b]> ..... «I> 
NOltS 

••f«HCll OUbCtStM OvtactSl.wt Out .... Cnd o ..... c ... Nvmbttfll 
HMfniMr 0 • 1• Tim• D•t• nm. Cu.t.tomtn AHectff 

<cl> 

ToOIHumMtol 
Customtrt 

<d> 

tllf~Jfll 

AlfO<ted 

IY•/No) 

, ... , 
FCCform'81 
OMI Conttol Ho 3060-0M6/0M8 c.onuol No. l060-0t1' 
Jwlr1011 

<t:> <I> <I> <h> 
ow This Ovhc• -Ou ..... A/feet-

D-lt>-(Ch«ll Study Attn -Ou ..... "Wft'ltfilllw 
•II th•t • -Jo..' IV., I Nol ~- Proc.ech;rff 

P .. eJ 



11001 'lta Olfeflnp !rid ...... Voice lilt DtlJI 

Dttt Coltcllon F-

cOlO> Study Alu Cod• 

<01~> Study Al•• Name 

JlH>l 

)OH 

<010> Cont.ct Hemt · ~non USAC thould contKt rq v!nf thh da~ "'''· Ltwn 
<015> ContMt Tt4•phon• Number · Numb.r of e•rlOn lde-ntlfteod ln d ata lln• <Ol()) • 01Ut101' ••t 

dOh "61dmu. .. loul SiHwlc• O\.va• CfftttN~ O..te 

<70b Senst• Sttt• wide flffid.,.t1-1l loc.., S.NK• Char ce 

c?Ol> ul> 

Suta . .... -.(llLC) SAC (CUCI 

, .. ., .... 
<bl> 

A..U.,.tlol l o<ol 
Itel• TVIM: s..w.-. ... SUtitS~ Ona t'h.,.e 

FCC Form Cit 
<>-.. ConllOI No. J060.09l6/0MI ConllOI No -1• 
July20U 

<t> 

Mwttort En_, ... At• 
St•t• ~ Senfce rH *""'-<hne Toal .., lift• btn d Fee 



JltOll 

<01S> Su1dwArH Hime 

l 01f 

<'11b col> 

l roadblftd SttWk• • 
St• teR,iulltH Downlood$t><ed 

Stole Cloch••PllLLCI • • akletittaf .. l• .... rotatb1• w r ... fM-.,11 

FCCronn41t 

OMI COouolNo JOMMl9M/OMIC...tro1 No !IOI0«19 

Jul't lOU 

<dl> <dJ> 

Uuc• Al5owlnc• 
lroadb9ftd Suvke • u..,e Allow.nu Ao:iOl'I Ttkeft When 

'~dSaHdfMbDI' IGal Umlo Ruched l•l«I I 

Ptte:S 

..... , 



(IOO) OpentJnc ,_,,.,,... 

Data Collectlon Fonn 

<010> Sb.I AIH Code 

<Ol9> Cont•d (milfl Add•eu • £m~il AddtHI of p.enon id«ltirted In datallne <030> 

<810> Rtportlnc Carrier 

<811> Holclll)f Company 

<813> q}> 

AHilltlts 

JJtOU 

nMmtrenp M!rnlru s r.c 

)OU 

..OUH10U Ul 

<al> 

SAC 

Pago6 

fCCfomi411 
OM8Concro1No. ~/OMIControlNo. :JOGO.Ollt 

Mv20U 

<Al> ~I 

Ooll)f lldlntss IU Company O< lrtnd O.sltnatlOft 



19001 Tribal unds ~portJnc 
D•ta Collection Form 

<010> Study Aru Code ,,.. ,. 

<015> Study Altl Name .._.""" lllul•n UC' 

<020> P nm Year 1 01• 

<030> Conroct Name · Person USAC s.hould contoct rcgard1na !Ills data ..... ,_., 
<035> Can:ae1 Telephone Number· Number of person ktenhfitd In d1Q Unc <030> • .,101111 -.u 

Pace 7 

FO::Foml 481 
OMB Control No. 3()60.0986/0MI Control No. J060.0l19 

July2013 

<039> Cont:Jct Elllall Address ·Email Addrus ol person ldentlned In d11:1 line <030> r-t•<o......,11-- -

<910> Tnbal Land(s) on which ETC Serves 

<920> Tnb•I G<Wemmcnt En1•1ement Obll1•tlon 

If your company servts Tribil l1nd1, pleue se.ltd (Yei,No, NA) (or e1ch thtst boxes 

lo confirm the sU1tw dtKribed on the 1ttae:hed doc:ument(s}, on hn• 920, 

dtmon,tntu CO«d1n1tton with th• Tribal 1ovemment pursuant to 

I SUU(aK91 lndud.,.. 

<921> Needs assessment Ind dcploymcnl plaootng wilh o focut on Ttll>al 

community and\o< lns1>1utions. 
<922• 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

feaslblllty and sunalnablllty plannln1; 

Marketln1 services In a culturally sensitive manner; 

Compliance with RlaM.s of way processes 

Compll•nc<t With L•nd Use permitting requirements 

Compll•ntc with FacUltles Siting rules 
CompU.-.ncr With Environmental Review proccues 

Compliance with Culturol Preservation review prO<e"es 

Compliance With Tnbal 8us1ne" and Ucensing requirements. 

Nam• of An.ched Document 

Page 7 



(1100) No Terrestrial Backhaul Reporttrc 
Dita Collectlon Form 

<010> Study Area Code 
<015> Srudy Area Name 

<020> Proeram Year 

<030> C.Onuct N•me - Person USAC should conlfct re1erdln1 this d1u 
<035> C.Ontact Telephone Number - Number of person ldenhlied on data line <030> 
<039> Contoct Em1ll Address · Emili Address of person Identified ln dota fine <030> 

<1120> Please confirm whothortorres1rlal backhaut opllona exist within the supponod oron 
pursuant to§ S4.313(g) (Vos, No). 

nto11 

...,...,...,. VireJ..U LLL' 

)OIC 

4 f'IUHIOll ut . 

< 1130, Please select the eppropoate response (Yes, No, NOi ~ble) to ccnfrm Che 
reponrng carnet olfen broadband setvioe at at least 1 ~bps down.stream and 256 kbps 

upslream within !he auppo<ted area pursuant to§ S4.313(g). 

FCCform411 

OMB Control No. J060.0916/ 0M8 Cont rol No. 3060-0819 
July2013 

Paces 

P11e8 



(1200) Terms and Condition for Ufellne Customers 
Lifeline 
Data Collectlon Form 

<010> Study Aru Code 
<OlS> Study Ate• Nome 

<020> Pr ramYur 
<030> Contact N•""' ·Person USAC should conuct re1ordln1 this d1ta 
<035> Contatl Telephone Number. Number of person ldenufled In data """ <030> 
<039> Cont.ct Ema,1 Address ·Email Address of person lden~fled In data line <030> 

<1210> Terms & Conditions ol Voice Telephony Lifeline Plans 

<1220> Unk to Public Website 

"PIH"' ch«k these bmu !Mlow to confirm th•t the mached documen<(•). on lfne 1210, 

or th• webslt.e llsted, on lint 1220, cont1Jns the required lnform•t!on purn11nt to 

§ 54.422(1~2) 1nnu1I reportln1 lor ETCs recelvln1 low4ncorne support, carriers must 

annu1lly 11port: 

<1221> lnlormotlon demlblnc the terms and conditions of 1ny voice 
telephony serAce plans offered to Lifeline subscnbers, 

<1222> Oe<~lls on the number of mmutes provided 11 part of the plan, 

<1223> Addldonal ch•rges for toll calls, and rotes for each such plan. 

UtoJI 

tOlJHltll dt 

FCCForm481 
OMI Control No. 306().0986/0MI Cont rol No. 3060-0819 
July201J 

Name of AttKhed Document 

P11e9 

Pace 9 



(1000) Pria Olp Cltrlo< .__ -...i.i ..... 
Doti CohcllcMt '""" 

<010> Study AIH C.ode 
<015> Study AtH Name 

<Ol'O> Prosnm Ynr 

lt>tol Excho CO<Mrs 

iOi h hii UC 

t14DIUOf\Ntliit?:pe::e;a t:::a 

'•10 

rccr-c 
OMtC...llOINo -~Cont .... Ho J060.0lll 
tr.J/w20U 

s.tec:l the ..,,.,.tne rtJpOnMt '•low (Y•i, Ho. Not Appka:W.J lo note comJl"nc.• u a rfffplitftt of f"Crfftlffltea CoftM<t Amerb Phne l wppott. froun Hash Cott*""°"-HIP C..t W.WJt~ to off wt acc:.u ct.ars• ,..,vci:SOAt. M4 
ConnKIAm•riul Phu.II wpport u Ht fo.Ut Wt '1 <:FA t SC.J1lf').(c),(d).(• ). fh• lnfonnation r~pcw•tdtwt t Plh fOfm Mid In the documcnb•tl~hH bttowh accunu. 

lnoerntnlal Coflnect Aimffk• Phase I rcportlr\I 
<1010> 2nd v .. , Ctfbflcolfon (47 cra I S4.JU(b)(l)IJ 
<'Ol la> Jrd Yurc.rtlllatloo (41 CfA§ SUIJlbl(IJ1IJ 

<lOllb> AttKh,,,.,nt (47 CfA l 5'1.JIJ(b)(l)ij) 

PTb c.p c.m.r a..-. rr.,.,. "'""°" Ctnlftcadoft (o era t SUU(•ll 
<lOU> 20llF<ot .. ~C"""'•• ... (47crAtS..JIJ(<KllJ 
<lOL)). 2014 fror~ SIJPPG'1 c.k\AatlOl"I (41 CFA. t S•.ll1(<)(21J 

<2014> 1015 F101en !uppott C1kt.A1t.Jon (41CfA t54.3U(d()}J 
<lOLS> 2016 ind lu1u,. f101 .. ~pporl C•kul1t10o (47 CfR t S4 lll(c)(4JJ 

<2016> 

PtltitCap Cirri• CMn.a Amuiu ICCSuppM (47CFA t $4,Jll(d)) 

Cerofiallon Suppo« Ut.ed 10 &uild &roiidbaind 

C.....a .... trica "''"I A-1lna(47 Oii i $.4,JU(oJJ 
)I'd year ltoadb;.n4 ~ c.rtlficellon 
sin..., •-...i S<Mce C<n·llc.e!loft 
lmtflm f'troCJHIC«tiflauon 

_'. __ , __ _ 
<2017> 
clOll> 
<lOl.f> 

<20~ Pie.,. checlt IN box IO conf.nn th11 the •IU<l>ed document(•), oo W.e :W21.cont•ln• tho roqwod lnl....,.tlon 
pl.W1u•nt tot 5'I JIJ (o)(J)(11), u • ....i.,.ant of CAI' PllaH It $UPPoft >h•A pnMde the number.,..,,,. .. •nd '-----------' 
1ddreu.s of cotnm\Mlty anchor lnnituttons to which be11n prcMdlna access to broadband HMC1 In th• 
preced1n1 calendar ~ar 

cl OU> ltUtrim Pro1r.u Community Anchot lnl.f.lh11l«1s 

Ptce 10 



, . ....,_°' __ ....... __ 
~. Goak'lloft ,_ 

cOl~ ""'.,.., .. N.MM ac-:repe Wlrtlstt LL£ 

.010lo "'" .-v-

corn '*"""'f-..1.W.t ,_......,_.,,..W6 .............. ... c0JO> rm1! 1•qryt:-1llf:Mygpd rm - -

ICCfena411 

a..e~ ... ~'°"',..,.. ~u 

Mr2011 

04EOC~Mu•Mi.w•M4• .__.. • • -.kl,.,..,..u .. nok• tfW.&ify,.i .. (pwt"-'l'!t• .,O•t'4.tol(1)t..._Wtrtw11-.1MW tlfflt",__...,.~wldl--~l,.,.,... ,...,,_ ...... ,..,.titO 
Oii t 14..JU(f)Cll I fwtMt,..,.,., lh1t tht W...•U-"',..,.. .. IMI ,_ 19' ... ._ "9c:~U ttl.UM4 Mlewlit IUWIW, 

uo1cn ,,..,, .. "',.,.""'"0
'"'­

,.."'11>MC...U1"1tio- t,,et-"lS4 UJ(r)(l)(iO 

Hll"ll'CllNl«hN0ioc.Wf*"'10M.in1 ..... "4lillt""""'*' 

CtolO ~.~~:·::=::.·::.::::'*'~~~::.:!!.~~~=~ D 
~e«Mato~Ml°"l'bftlli&~ClilendlWY'fJ-111 

HM"lfolAU«:~ OOt....-.ilUi&MfA ...... W.,M.lllOA 88 
IJOU) kf9W~,,...,,...,..M-~•a.c.11wf'70AtW U.ttf)IJU n-~01 
UOtcJ ,,,...._,..~flltawM.,....""*1 (Vfi'/Ho, 

,,..._""'9dl-._....._ ........ ~~.-acl'led~•l.Mhl017.Cl;rilir\tN,.....~~-IS4.lll\fX2J~NQ1,q&-

Wt11•1~ill"'"'t.•»U.,..._•c."400W._.,.....,IO 
(O'llUll~ "*""""*""· M .... )Olfpwnlff"1 lo J \4 '1 iff"XJl,.C-U.•ll 

!D 
[CJ 

llOlfl ,~ ... I Cop\'of lMir ..... ftlll11MWM.t~-·'l •l~MlfiWr1P011 lfl •fOf'fll• C.~•blel• •~~-lftClteoonfOf l~kM.loiii\ c::::J 
·- --.C•llw ______ .,~-

110111 M....--n...0._o_by"'°~-iodpublc_,,...,...,.,._,,.""""""".lounMla.dl 

CJ0111 C..,,,-4 tfiMir ...._.,. .._ ............... ,..,_. w.. '1i!llM(1I•1._..-t.,,... 
~'""""~..CCAl!Wlt~Of11•~""' ...... . 
form• ComNfeb'tt• INS Opent.tllf fWooon lot J~..,,"'¥'11irMloM ...,......, 

CIO>lJ ~W.~~,..,.,,.... ..... ..........,..'-'ft,..., 
-~---

0 
D 

D 

..... 11 

...... 



!'""""_°'_..._ __ ,~ 
-~-

(3027)R.....enue 

(3028) ope111t1nc Expenses 

(3029) Net Income 

(3030) Telephone Pt1n1 In ~-ejTPIS) 

(3031) Tot•IAs-.IS 

(3032)Toto10ebt 

(3033) Tot•I EqlJity 

(3034) Dividends 

,cc, ... .. 
°""~ .... ~c..-- JOIO.OUt ...,,. .. 

tgqesuoq Wlnlttt u,r 

...... 
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FCCFonn"81 certification • Reporting Carrier 
Data Colltctlon Form OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July 201' 

<010> Study Are• Code )29021 

<OlS> Study Area Name aoo.crang WJ.rel••• t.LC 

<020> Pro ram Year 2016 

<030> Contact Nam• ·Person USAC should contact regarding thl< data Hark Lammert 

<035> Contut Telephone Number· Numbu of person ldenllRed In data llne <030> 40?2601011 OXL 

<039> ContKt Email Addrou • Email Address of person identified ln data fine <030> regul at.orxec• i longvood. co. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I unify t11111 am an officer of the reportlnc came<; my <HPOOslbllitiu lndude ensurtn1 the accuracy of the annual reportln1 r~ulrements for unlvers<ol seMce suppOtt 
~edplenlJ; and, to die bfft of my knowledge, the Information reponed on this form and In any attachments I$ accurate. 

Name of Reoortlnr tarrier: Boomerang Wirclc!iD LLC 

Sl.1na1ure of Authorli<d Officer: CBRTll'tEO OHLINB Date 06/18/2015 

Printed name of Authorited Officer; .11. Balv•nz 

tr.lie or 00<111on ol Authoriled Officer cro 

Telephone number of Authorl1ed Otncer: 11'2946080 ext . 

Study Area Code of Reoortlng Carrier: 129021 Fllln1 Due Date for this form: 01101no1s 

Pert.on> wtiUutty makina fi1fs.e 01temenb on thb form can be punlJhed byflne or forf1itur• undet the CommYn,c;adons Act of 193•, •7 U.S C. t§ 502. SOJ(b), or One or lmptbon!TW!nt 

und<r Title 18 of the United s .. tu Code, It USC. § 1001 

Paae U 
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FCCForm481 Certlflaitlon • Actnl I C.nler 
Dita Collection Form OMB Conltol No. 3060-0986/0Mll Control No. 3060-0819 

JlllV20U 

<010> Study Alea Code )29021 

<015> Stucfy Atta Name Boomerang Wlre le11 LLC 

<020> Pro ram Year 2016 

<030> Contact Name ·Person U5AC t.hould contact reprdln1 this data 

<035> Contact Telephone Number · Number of person Identified in d1to liM <OJO> 407260101 l ext 

<039> Contact Emo II Addre" Etn11I Addrus of person idento~ed in d1ta line <030> requlatoryec:e l lonqwooc! . com 

TO BE COMPlETEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS O N THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reportlne Carrier 

I certify th1t (Nome of A~t) 11 1uthonud lo oubmlt the lnformotlon repon.d on ti.hell of the reporttng conier. I 
aloo c1nlly th•t I 1111 an officer of lhe reporting carrier; my re1pon1lbllltl11 Include 1n1urlng the occuracy of the annuol data reporting requl"'"""ta provided to the authorized 
agen~ and, to the beot of my knowledge, the reporto and d•ta provided to the outhorlud ogent 11 accuro11. 

Name of Authorized Aaent: 

Nome of R1oortillll Clrrier. 

Si1noture of Authonzed Officer Oatt~ 

Pnnled name of Authorized Officef 

Tide or oosltlon ol Authoozed Officer; 

Telenhont number of Authorized Officer: 

Studv Area Code of Reoortln1 Clrrltt• Fllln1 Due Date for this l0<m: 

Person• wfllfufty makin1 flke natM'1tnlt on th ft form can be punf\t\cd by tine or rorle.ture under the Communk.ttlons Act of 1934, 4'1 U.S.C. H 502w SOJ(b), « fl"9 or lmprf.orvnent 
•nder T1tle II of the Unoted S<tl<i Cod<. II U SC. f 1001 

TO BE COMPLETEO BY THE AUTHORIZED AGENT: 

Certification of Agent Authoriled to File Annual Reports for CAF or ll Recipients on Beh11f of Reporting Carrier 

I. as arent for the reporting urri.r, unify that I am authorht<I to submit tho annual roporu for unlvusal service support redpltflU on behalf of the rtportlns urri.r; I hove 11<0Ylded 
the dat• rep0<ted herein based on d1t1 provided by the reporting <lrtl.r; and, to tht belt of my knowtedgt, th1 lnform1tlon reported herein Is accurate. 

Nome of Reoortlnr Corner: 

Nome ol Authorl1ed Alen!°' Em.,i,..""• of Alent: 

ISJornoture of Authoru:ed Aunt or Em...__ of Alent: Dote· 

Pnnted name ol Authorized "-nt °' Em'*'-e of Aunt. 

!Title or -1toon of Authomed Altnl or Emnl~ of Aaont 

Tolcohone number or Authorlied Aunt or Emoiowe of Aaent 

Studv Art1 Code of Reoortln1 Clrrler· Fll1n1 Due Dote f0< this l0<m: 

PerMXn wilffulv makln.1 talJC statemcnu on thk form un be punts.Md by n-ne or forl11turt1 under the Communk.tUoni Act of 1934. 0 U.S (. H 501, SOl(b), «fine M Jmptf,onment under Tide 
18 of the United SUtn Cod .. II U.S C. f 1001. 
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Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service qual ity standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wire less Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Boomerang's website at 
www .entouchwi re less.com. 

2. Boomerang provides service availability information on their website at 
www .enlouchwi re less.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms arc avai I able to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, avai labi lity of service, and cost for additional minutes in all published Li feline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.cntouchwirclcss.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 61 1 from their enTouch phone. Customers can also contact 
Boomerang via email at support@cntouchwircless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
noti fications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the PCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out or 
the required FCC no ti ftcations. 

enTouch Wire l ess powered by Boomerang Wireless 
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Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same abi lity to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facili ties, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
fac ilities are housed in a carrier-class data center with fully redundant power and HV AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a rein forced concrete building 
located in a secure area and co llocated with the area electrical generation plant. All systems within 
the facility arc implemented on redundant servers, each with redundant data network and power. 

enloucti Wireless powered by Boomerang WireleH 
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